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Effective Date: August 27, 2025
Re: Manufacturer Letter of Authorization
To whom it may concern:

As of the effective date set forth above, Cloud Software Group, Inc. (“Company”) and its Affiliates confirms that
that Partner identified below is an authorized Resell Partner in the TIBCO Partner Program within the Territory.
This authorization is subject to the ongoing Master Partner Agreement and the applicable TIBCO Resell Partner
Program Addendum between Company and Partner.

Partner Name: Malam Systems Ltd

Contract#: Contract-551503

Partner Address: Martin Gehl 7, Petah Tikva, 4951254, Israel
Partner Tier: Standard

Term of Authorization: 2 March 2025 to 28 February 2026
Authorized Territory: Israel

Partner is authorized to resell in its Authorized Territory the generally available versions of the following Company
Products:

o Bl

Partner is not authorized to make any claims, representations or commitments on behalf of Company other than
the standard product specifications and associated warranties available from Company as set forth in Company’s
standard licensing agreement and product documentation. All other representations, claims or warranties by
Partner are solely the responsibility of Partner.

Sincerely,
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Lauren I. Cullen
Principal, Legal Department
Global Channel Partners and Strategic Alliances
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or registered trademarks of Cloud Software Group, Inc. or its subsidiaries in the United States and/or other countries. All other product
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